
INSTALLATION GUIDE
Atlas Pole Towel Warmer

GENERAL

PRECAUTIONS

This installation manual contains instructions for the correct installation of the Atlas Pole Towel Warmer. The 
warranty will be invalidated if the product is not installed according to these instructions.

Installation must be carried out by qualified installers in accordance to this installation guide. AS/NZ 
standards, rules and safety regulations apply.
• Consult the installing electrician to set up wiring in accordance with the relevant regulations, AS/NZ 
standards and in accordance with this installation guide.
• This heated towel pole has been designed to air and dry towels. It is not a radiator or space heater.
• Felton heated towel poles comply with the Australia New Zealand Standards (AS/NZ60335).

WHATS IN THE PACK

1 x Allen Key

1 x Bottom 
steel bracket

1 x Top steel 
bracket

1 x AC240V to 
DC12V 60W Driver

2 x Screws 3 x Waterproof  
crimping terminal

1 x Stainless 
steel rail

2 x Anchors
(Concrete/masonry)

KEY FEATURES
• Single vertical pole style warmer with rounded horizontal bars
• Ø32mm x 900mm (H) x 80mm (D) (740mm c-c)
• Energy efficient low-voltage operation (DC12V 60W driver included)

SYSTEM REQUIREMENTS
• The DC12V driver should be located in a concealed position within 2 metres of the heated towel rail. If a 2 metre 
distance between the DC12V driver and heated towel rail is exceeded, the power supply will not work as designed.
• Pre-wiring should be set up to suit the wattage of the heated towel rail and the DC12V driver supplied.
• The isolating switch can be anywhere for the user’s convenience, as long as it is within the requirements of the 
AS/NZ standards.
• There is no external wiring from the Atlas Pole Towel Warmer.



PRE WALL LINING

• Pre-wiring should be set up to suit the wattage of the heated towel rail and 
the DC12V driver supplied.
• Ensure that there is adequate fixing for the wall mounted brackets.
• A double stud setup is recommended, see Figure A.
Choose a position for the DC12V driver:
Option 1 - Select a location for the DC12V driver that is easily accessible, then 
install it before the GIB, ensuring it’s concealed behind the wall but can still 
be easily reached if needed.
Option 2 - Position the DC12V driver in a location that allows for easy access 
(ideally at/near the switch point or near downlight fittings etc), and install 
it prior to the GIB, ensuring it remains concealed behind the wall while still 
accessible for any future servicing.
• Leave the cable exiting the wall at the correct point required for fitting the 
top wall mounted bracket.

 Figure A

HOW TO INSTALL

1.

4.

2. 3.
Connect the DC12V 60W Driver cable 
to the rail wiring using the waterproof 
crimping terminals provided

Use the allen key provided to tighten
the grub screws

Lift the towel rail onto the wall mounted 
brackets

Mount the brackets to the wall in a vertical 
configuration, aligning the top one over 
the pre-installed DC12V 60W Driver cable 
where it exits the wall.
C-C must be 740mm.
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POST WALL LINING

If you are installing the Atlas Pole Robe Hook (sold separately):

A Fit the robe hook over 
top of the towel pole

B Use the allen key provided
to tighten the grub screw



For technical assistance please ring
NZ 0800 743 358 or (09) 528 0810  |  AUS 1800 798 760

8 Farmhouse Lane, St Johns, Auckland 1072 New ZealandFelton Industries Limited www.felton.co.nz

Felton Australia Pty Ltd PO Box 4191 Burwood East Victoria 3151, Australia www.feltontapware.com.au
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8 Farmhouse Lane, St Johns, Auckland 1072 New ZealandFelton Industries Limited www.felton.co.nz

Felton Australia Pty Ltd PO Box 4191 Burwood East Victoria 3151, Australia www.feltontapware.com.au

Warranty, Maintenance and Care YOUR COPY TO KEEP
Felton guarantees its heated towel rails to be free from defects in materials and workmanship for a period of five (5) years from the date of purchase. Driver is not included in 
warranty due to potential power supply fluctuations. Proof of date of purchase, (i.e. receipt) may be required. Felton undertakes at its sole discretion to repair or replace any faulty 
product within the warranty period. This warranty does not cover any damage to product due to abuse, negligence, improper voltage or improper installation. This warranty is given 
on the understanding that the heated towel rail is installed by a qualified person in accordance with the installation guide provided and in accordance with the relevant electrical 
regulations and AS/NZ standard.

At no stage should plated surfaces be cleaned with cleaning agents that contain a corrosive acid or a scouring additive. Plated surfaces should be cleaned with liquid 
detergent or soap and water. Any damage caused through the use of an unsuitable cleaner will not be covered by warranty.
This warranty is subject to any other rights or remedies that you may have under the Consumer Guarantees Act 1993 (or any other applicable legislation) and to 
Felton’s Terms of Trade.

Please fill in the details below, attach your receipt to this installation guide and keep as your proof of purchase.

Purchased at:

Date of purchase:

Installed by:

231025EP  |  II0693

HEATING

GENERAL CLEANING 

Once installed, the towel pole will take approximately 15 minutes to warm up

To care for the towel rail day to day, simply wipe with a soft damp cloth and buff dry with a soft, dry cloth


